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Questions & Answers 

(May 3, 2021) 

The District of Central Saanich has shared the following questions with BC Housing on the new 
supportive housing coming to 1909 Prosser Road in Central Saanich. This Q&A has been 
developed to provide clarity and respond to those questions.  

BC Housing is developing approximately 39 units of supportive housing at 1909 Prosser Road in 
Central Saanich. This new supportive housing is part of a plan to create safe, secure and 
permanent homes for people at risk of homelessness in the Capital region. As part of this plan, 
the Province, through BC Housing, is moving forward with six new permanent supportive 
housing that will deliver more than 280 permanent, purpose built supportive homes for people 
experiencing homelessness. These new supportive homes are part of the Province’s long-term 
plans to address homelessness in the Capital region through a pathway to permanent housing 

What is the purpose of supportive housing?  

Supportive housing is for people experiencing or at risk of homelessness with varying health 

and personal needs. People experiencing homelessness are not a homogenous group and have 

had different pathways into homelessness. That’s why supportive housing tailors its response 

to clients, to help them maintain their housing and work on healing.   

The supportive homes at 1909 Prosser Road would include new self-contained permanent 

homes, including studio, 1-bedroom and 2-bedroom apartments. All units will have a bathroom 

and kitchen and provide housing with a person-centered approach that meets people where 

they are at to help them thrive. Many of the people who will move into Prosser, have been 

living successfully in the temporary shelters and hotels rooms.  

There will be staff on-site 24 hours a day to provide important supports such as life skill 

training, wellness checks and other health and skill development programs. Applicants will go 

through an assessment process to make sure there is a mix of residents with the right supports. 

All residents will pay rent. 

Why is supportive housing needed on the Saanich Peninsula?  

Homelessness is an issue across the Capital region. This new supportive housing will provide an 

opportunity for people who are experiencing or at risk of homelessness in Central Saanich an 

opportunity to have a safe, secure home in their community. It will also provide others the 

opportunity to return home to their community of Central Saanich.  



 
At least 1,523 individuals were experiencing homelessness in the last Capital region Point-in-

Time Homeless Count in March 2020. With the COVID-19 pandemic, it is now more important 

than ever to get people off the streets and out of shelters and into safe, stable housing. 

We know that homelessness has grown exponentially across British Columbia. The 2016 

Saanich Peninsula Housing Needs Assessment has identified individuals experiencing 

homelessness as among those in highest housing need on the Saanich Peninsula. While there is 

little information on how many people experiencing homelessness are in the area, anecdotal 

information gathered during the creation of the report indicates the number of people 

experiencing or at risk of homelessness is growing in the region. (Saanich Peninsula Housing 

Needs Assessment, p. 26)    

Who would live in supportive housing?  

The priority for the new Prosser Road supportive housing will be given to people at risk of 

homelessness in the Central Saanich region who need minimal supports and are ready to move 

to living independently. 

In general, the new supportive housing residents in the Capital region will be a mix of people at 

risk of homelessness living in temporary shelters, in the temporary leased isolation hotels, or 

people living outdoors. 

People who experience homelessness are as varied as any other neighbour. They may be 

seniors, persons with disabilities, people who have employment but no housing, people who 

are working through mental health concerns and/or substance use. All residents in supportive 

housing have made a choice to work towards living a healthy, stable life.  

How many would be residents of Central Saanich?  

Resident selection will be determined closer to when the building is open. How many residents 

will be from Central Saanich will be dependent on several factors, including the number of 

applications from the region and whether the housing provides the appropriate supports to 

meet the needs of the applicants.   

BC Housing collaborates with local service providers on a thoughtful and thorough assessment 

process to ensure an appropriate mix of residents with the right supports live in the housing. 

Every potential resident is considered on an individual basis to ensure that the housing and 

services provided by the program match the support services that they need, such as life skills 

training, employment assistance, and help with accessing a range of social and health care 

services. 

Offers of housing are made following meetings held by BC Housing’s coordinated access table 

where agencies including Outreach, Housing, and Island Health assess applicants for suitability. 

Suitability considers vulnerability in the community, neighbourhood considerations, 



 
accessibility to services, the housing operators’ experience and mandates - all in the interest of 

creating a balanced mix tenancy that will support successful operation, tenancies and 

successful integration of the housing into the neighbourhood. 

What life support services would be available to the residents of the supportive housing?  

Supportive housing is apartments with support services provided on-site, to ensure people can 
achieve and maintain housing stability. Staff would be on-site 24/7 to support residents, 
manage the building, and be available to respond directly to concerns in a timely manner. 
Supports include tenant support workers, life skills training, employment assistance, connection 
and referral to community services and support groups.  

Island Health will continue to provide access to health care supports and services for residents, 

including access and referrals to a range of treatment options.  BC Housing will engage with 

Island Health to discuss health services that could potentially be provided at the site. Services 

provided by Island Health would be determined based on the needs of the individual and where 

they are at in their wellness journey. 

What steps can BC Housing take to address the uncertainty expressed by some residents about 
the safety and security of the community?  

BC Housing is committed to being good neighbours. We make every effort to provides a safe 

community both inside and outside the building. The most important security feature, both for 

residents and the community, is staffing. BC Housing works with experienced operators. The 

building would have staff onsite 24 hours a day, 7 days a week to ensure that residents are 

supported and that any concerns are addressed in a timely manner.   

We all want safe neighbourhoods. The safety of residents, staff and the surrounding community 

is a priority. Security measures would include well-lit and fenced grounds, extensive camera 

monitoring and a controlled single point of entry. Just like any other residence, if there are 

concerns with specific individuals coming on property or loitering around the property, we will 

work with City bylaw and police around potential solutions.   

A Community Advisory Committee would be created to support the successful integration of 

the building into the neighbourhood and community, with representation from BC Housing, 

Island Health, the District of Central Saanich, Central Saanich Police Service, BIA/Chamber, any 

relevant community partners such as school district, service providers and community 

members at large, to be facilitated by a neutral third party.  The Community Advisory 

Committee would include representation from the immediate neighbours and the community 

at large.  



 
If problem arises, how would BC Housing react to correct the situation? 

We all want safe neighbourhoods. If neighbours have a concern, they will be able to reach out 

to the operator.  Staff would be on-site 24/7 to support residents, manage the building, and be 

available to respond directly to concerns in a timely manner.  

A Community Advisory Committee would be created to support the successful integration of 
the building into the community, with representation from BC Housing, Island Health, District of 
Central Saanich, Central Saanich Police Department, BIA/Chamber, any relevant community 
partners, such as service providers and community members.  

Given the success of supportive housing depends on the performance of the operator, how would 
the operator be selected and what input would Central Saanich have?  

BC Housing will be issuing a public Request for Proposal for an operator for the Prosser 
supportive housing project. We would be happy to extend an invitation to the District of Central 
Saanich to participate in the evaluation committee.  

For more information:  

Please reach out to communityrelations@bchousing.org  
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